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The BrightView Difference

When you partner with BrightView, you have our commitment that we will manage your property and 

complete work on time and within budget. We provide the right equipment and manpower to perform 

any landscape project. Our team will take the same ownership, pride in the community and having all 

team members keep the site consistently looking like the residents expect. Included in our price are 

services that are a resource to the community and are no additional charge for selecting 

BrightView as your trusted landscape advisor.

 COMPANY HISTORY | LEGACY

80+ years in the landscape industry: Design | Develop | Maintain | Enhance

 ACTION PLAN | HORTICULTURAL ASSESSMENT | LANDSCAPE

REPORT

BrightView follows a written step by step process of how the management 

of your landscape requirements will be executed.

 TRAINED SKILLED CLIENT SERVICE TEAMS

800+ Employees in South Florida Trained; Skilled in all levels of landscape 

management

 TENURE OF MANAGEMENT STAFF

Unmatched 15-year average management tenure in our South Florida 

Branches.

 IN HOUSE TECHNICAL SERVICE

All of the technical services with regard to managing your 

landscape will require no third party involvement.

 COMMUNICATION REPORTING TOOLS

A Quality Services Assessment report will be done regularly as

well as Irrigation Reports, Fertilization and Lawn and 

Ornamental Pest reports and logs f our Service Activities

 DIGITAL ENHANCEMENTS

4 Local Landscape Designers to provide renderings of 

landscape improvements

 EMERGENCY STORM PLANNING

With over 3000 employees in Florida we have proven that we 

are uniquely qualified to mobilize for hurricane recovery.
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Committed to Your Success at Every 

Stage of Your Landscape

One Partner

to take care of you and all 

your landscape needs.

Design

Forward-thinking, 

constructible design  

that considers future 

operating costs

Enhance

Thoughtful 

improvements  

to enrich your

landscape’sappearance 

and sustainability

Develop

Seamless project delivery 

that meets your goals

and long- term 

expectations,on- time

and on-budget

Maintain

Consistent service 

delivery and proactive 

solutions that keep your 

property at itsbest,  

now and in the future

Design

• Landscape

Architecture  &

Planning

• Design-Build

• Program Management

• Irrigation

Develop

• Planting

• Hardscapes

• Pools & Water Features

• Compliance

• Tree Growing & Moving

Maintain

• Landscape

• Tree Care

• Specialty Turf

• Exterior Maintenance

Enhance

• Enhancements

• Sustainability

• Water Management
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A Trusted Advisor

OFFICESSERVICES

Design Wellington Sunrise

• Landscape Arch. & Planning

• Design-Build

• Program Management

13701 Okeechobee BLVD
Loxahatchee, FL 33470 

• 220 Gardeners

• 10 Supervisors

• 7 Certified Technicians

Fort Lauderdale Dania Beach
Develop

• Planting

• Hardscapes

• Pools & Water Features

• Compliance

• Tree Growing & Moving

• 2711 SW 36th Street

• Fort Lauderdale, FL. 33312

• 210 Gardeners

• 17 Supervisors

• 8 Certified Technicians

Pembroke Pines Pembroke Pines

• 6941 SW 196th Avenue

• Suite 30

• Pembroke Pines FL. 33332

• 150 Gardeners

• 10 Supervisors

• 5 Certified Technicians

Maintain

• Landscape

• Tree Care

• Specialty Turf

• Exterior Maintenance

Boca Raton Boca Raton

11600 S Military TRL.BLD J
Village of Golf, FL 

• 190 Gardeners

• 9 Supervisors

• 6 Certified Technicians

Enhance

• Enhancements

• Sustainability

• Water Management

EMPLOYEES

Years in Business

• Since 1939
• Over 80 years

Florida Corporation

• BrightView

Landscape  Services,

Inc.

• FEIN #: 95-419223

Insurance

• Aon Risk Services

• General Commercial

• Auto & Workman's Comp

Bonding Ability

• Aon Risk Services

• Excess of $200 Million

• $25 million for single

project

FACTS



Page 5

A Trusted Advisor

LICENSES QUALIFICATIONS CERTIFICATIONS DEGREES

Maintenance

• FNGLA Certified

Maintenance

Technicians

• BMP Train the Trainer

Irrigation

• Florida Certified Plumbers

• Irrigation

Association

Member

• Smart Water Irrigation

Pest & Disease

• Florida Certified Operators

• Florida Certified Applicators

• Florida Certified Ag Products

Tree Trimming

• ISA Certified Master Arborist

• ISA Certified Arborist

• TCIA Certified

Best Management

• Florida Friendly Landscaping

• Train the Trainer

Emergency Response

• Certified First Responder

• Competent in Training

Storm Water

• Emergency Recovery

• Certified Assessor

Safety

• State Rules

and

Regulations

• Fall Protection

FDOT

• Setup Certified

• Competent Trainer

CPR

• First Aid

• Instructor

OSHA

• Hi Lift Certified

• Osha – 10 card

Horticulturalist

• FNGLA

Certified

Technicians

Agronomy

• BA | As

• Florida, Penn State

Horticulture

• BA | As

• Florida, Penn State

Business

• BA | As

• FAU | Florida State

Plant Science

• BA | As

• Florida | Rutgers



JOB DESCRIPTIONS

Upper Level Supervisors - Branch Manager and Account Manager

The Branch Manager and Account Manger are the direct contacts and liaisons between your community and our operations team. The Account 

Manager will communicate with your community’s property management team offices daily to ensure all parties are 100% aware of what is 

happening. They will host quality service assessments, property walks, safety audits and make sure the condition of the property exceeds your 

standards.

Assistant Branch Manager

The Assistant Branch Manager oversees and directs all field operations and ensures work is being conducted and completed in a manner 

commensurate with maintenance specifications. They report all closed work orders back to the on site Property Management Team.

Supervisor/Production Manager/Crew Leader

Each field operations team is assigned a Crew Leader who will be on your property every day. The Crew Leader reports any damage and urgent 

situations to the Account Manager and Property Manager and ensures all necessary items are carried out on a daily basis. They inspect the property 

daily to uphold quality control standards.

Staff (Field and Landscape Crews)

At the heart of our company are our crews and landscape gardeners. All staff which execute services within this contract and its accompanying 

exhibits and specifications will be assigned as proprietary staff to your association as opposed to traveling group of staff which perform work on 

multiple properties. Your team will fulfill all community requests and are directed by the Account Manager, Assistant Manager and Crew 

Supervisors.

Irrigation Specialist

Irrigation specialists oversee the entire irrigation system at your community. They will be completing wet checks, making repairs and fine tuning the 

system regularly.

Chemical Applicator

Our chemical applicator treats all participating properties with EPA approved pesticides in accordance with best management practice. They utilize 

proper fertilization methods that best fit the needs of your property. All fertilization team members are highly trained and licensed.

Install Team (Enhancement Team)

Enhancement teams and our landscape design staff are skilled designers who can visualize and execute cost effective, sustainable landscape 

solutions to your sites needs. They work with the Account Manager, Landscape Committee, Board and Property Management team to develop 

designs, renderings and cost estimates.

Additional Resources Available to Our Clients

BrightView’s team includes the finest arborists, horticulturists, agronomists, irrigation experts, and designers, many of whom are nationally 

recognized. Their expertise is available to be shared with our clients as needed.



BrightView Leadership Leadership 

Charles Gonzalez:  SVP & GM for South Florida 
- Over 35 years in Florida’s Green Industry
- Certified Green Industry Best Management Practices
- Member of Latin Builders Assoc., Irrigation Assoc., & FNGLA
- Joined BrightView in1992
- Owned and operated 35th largest landscape company in the U.S.
- Charles.Gonzalez@brightview.com

Jose Zepeda: Senior Branch Manager Palm Beach 
- Over 35 years in the Green Industry
- BrightView employee for 15 years
- #1 branch of the year 2018 – BrightView
- B.S. in Horticulture
- Certified Pest Operator and Green Industry Best Management Practices
- Integrated Pest Management Specialist
- Qualified Florida Contractor
- Jose.Zepeda@brightview.com

Peter Olmedo: Branch Manager 
- 14 years in the Green Industry
- BrightView Employee for 9 years
- Sports Turf Manager for 8 years
- Certified Green Industry Best Management Practices
- MOT Certification
- Peter.Olmedo@brightview.com

Kyle R. Krause: Area Director BrightView Golf Southeast Florida 
- 12+ year golf course management
- Bachelor of Science - Degree in Turf-Grass Science | The Pennsylvania State

University, University Park, PA
- GCSSA Class A Superintendent
- IPM and BMP Certified
- Florida Pesticide License 2018- Current
- Golf Course Superintendents Association of America | 2012 – Present
- Palm Beach Golf Course Superintendents Association | 2019 – Present

mailto:Charles.Gonzalez@brightview.com


  DEDICATED ENHANCEMENTS MANAGER 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Ramiro Fernandez is the Enhancement Manager for our South Florida Branches. Ramiro has 
been involved in maintenance and irrigation management throughout the years but his true 
passion is landscape design, renovation and installation. Mr. Fernandez has been part of the 
BrightView family for over 13 years and has more than 20 years’ experience in the industry. 
 
Ramiro has been running the Enhancement Division for BrightView for over 6 years now and 
has provided major renovations for partners like St. Regis, Ocean Reef, Mercy Hospital, Trump 
Grande and Beach Place in Sunny Isles. Outside of work Ramiro spends most of his time with 
his six children and when he does find a little free time he is working on cars as he ‘has a need 
for speed. 
 

 
 



 
DEDICATED IRRIGATION MANAGER 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
Carlos Victoria has over 27 years working in the construction / Irrigation industry. As founder of 
Victoria Construction (1993) and Central Irrigation (2007) has provided him a wide range of 
experience in the Construction and Irrigation field. With a passion for the irrigation industry, 
Carlos came on board to ValleyCrest today’s (Brightview Landscape Maintenance) in 2009. 
Today, he serves as the South Florida Regional irrigation Advisor for the company. As an 
Irrigation contractor/designer, he has developed interest in the water conservation field, 
becoming a leader using smart irrigation advanced technology for water conservation purposes.  
 
GC NY lic: H-07073 
Lawn Sprinkler License Miami FL: 07P000163 
Lawn sprinkler License Broward: cc# 08-CLS-14754-R 
Backflow Tester License: H-03178 
Florida State Plumbing License: CFC1429383 
 
Carlos Victoria has received an engineering degree from CUNY University and currently 
possess and holds various contracting licenses in the State of FL and NY. Currently he is a 
Member of the Irrigation Association and other irrigation affiliations. 

 
 



ISA CERTIFIED ARBORISTS

Name: Corine M. Ferré  

Address: 4155 E Mowry Drive  

Homestead, FL 33033

Phone: (786) 999-4483

Email: corine.ferre@brightview.com

BrightView Tree Care Services Hollywood

(hyperlink)

 Experience includes both instruction and assessment as part

of the program

 Tests specific knowledge, skills, or competencies associated

with learning outcomes

 Awards a Qualification only to those participants who meet

the standards for performance, proficiency, or passing score

 Allows trainers to know and be familiar with the assessment

questions

 Permits trainers to assess their own trainees, depending on

the requirements of a given program

 Requires credential holders to retrain and retest at the end

of a set period of validity, unless qualification is determined

to be valid for life

Certification is available to those who meet predetermined 

and standardized criteria for knowledge, skills, or 

competencies. The knowledge needed to pass a Certification 

assessment is learned through self-study and experience. The 

assessment is conducted independent of a specific class, 

course, or other training program. To retain the credential, 

certificants must meet requirements for renewal.

Ms. Ferré is also a certified instructor at Fairchild Tropical Gardens.  

She does monthly guided palm and native trail tours at many of 

our communities.

mailto:corine.ferre@brightview.com
mailto:Robert.Vornbrock@brightview.com
https://www.tcia.org/TCIA/directories/CompanyInformation.aspx?CompanyID=768
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BrightView’s Got Florida Covered



BRIGHTVIEW’S EQUIPMENT



BRIGHTVIEW’S EQUIPMENT



Page 13

Preserving a Safe Environment

• To ensure 100% compliance with all labor and immigration laws, we are

voluntarily enrolled in E-Verify in all states in which we operate.

• The organization’s participation in E-Verify improves our ability to ensure the

individuals we hire and who are working on our clients’ sites are authorized

to work in the United States.

• E-Verify is only part of our robust employment verification program. The program

includes a consistent policy and process enterprise-wide, as well as regular

training of our staff and semi-annual auditing to maintain compliance with labor

and immigration regulations.

• BrightView also participates in the United States Citizenship and Immigration

Services (USCIS) H-2B Visa program during seasonal periods when additional

workforce is required.



BrightView Resources

Delivering Added Value to Your Community
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Quality Site Assessment
Prepared for: Liberty Bay HOA

General Information

Customer Focus Areas
Maintenance items

DATE:

NEXT QSA DATE:

CLIENT ATTENDEES:

BRIGHTVIEW ATTENDEES:

Tuesday, Nov 21, 2023

Monday, Feb 19, 2024

Amanda Foster 

Jose Zepeda 
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Maintenance Items

QUALITY SITE ASSESSMENT
Liberty Bay HOA

Grass has been mowed 
in advance of the 
holidays

Property has been 
trimmed and weed 
control on beds 
completed

Damaged grass was 
fixed for second time

Property is fully detailed 
and weed free

1 2

3 4

1

2

3

4
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Completed Items

QUALITY SITE ASSESSMENT
Liberty Bay HOA

Bushes in common area 
trimmed and beds 
treated for weeds

Example of concrete 
edged and grass mowed

Example of trimmed 
bushes and mowed lawn

Some weeds under 
hedges will need to be 
treated again. We will 
monitor and apply as 
needed

1 2

3 4

1

2

3

4





DESIGN CAPABILITIES



When a catastrophe occurs such most recently with Hurricane Irma, we have the capabilities and 

manpower to respond immediately. With 47 locations throughout the Southeast alone, we leverage our 

local and national resources to bring in additional teams and equipment from outside the area. This 

allows us to ensure the site is safe and free from hazards.

Resources from branch offices will be available in the event of an emergency to ensure our customers 

have access to crews and equipment quickly. We partner with generator-powered area hotels to 

provide accommodations for our staff. We have no FEMA obligations that would impact our ability to 

clean up your site in a prompt manner.

Safety before and after a storm is our primary focus. 

Immediately following the storm, our teams will  

ensure:

• Vehicle access is cleared, allowing emergency

personnel access.

• Debris from structural dwellingsthat may pose

immediate risk is cleared.

• Plant material that may have a chance of surviving

is replanted.

• Hazardous damaged limbs that remain in trees are

trimmed and removed.

• Tree limbs, root balls, or large wood debris

remaining on the ground is chipped and removed.

• Final restoration of any remaining damages or

losses resulting from the storm is performed.

Our benchmark is to have your property back to 

normal within one week of the all-clear.

EMERGENCY RESPONSE



HaOJe Peace Of Mind Wrth Pre-Authorized Storm Clean-Up. 

Your Br1!11Me'"' tean res an ao1on pian trut ixooc!S'w'efy aaaresses your 
neeas nan em«gercysnua-Jon. WhM pre--autnortteG c1e�up. we·re 
on tne groun o c:.¥'1VJSShg yoor propert'f to Jssess 03mage JS soon as tne 
S!onn nas pa� ano qtictfy dtspatcn 1ne api:,opiute 1an:1scape ;;na 

tree eoe serYKes 1eafT6 ,o aooress your neeas. p,1on11t1ng s.1fety nrsi: 

► vmc1e access 1> c1earea. auowng emergency personnel ;;ccess. 
► oeorrs f1om Strucwr:11 ClwetWl;js trut rre, 

pose lmme<llate nia I> Cleareo. 
► Plant rroteru1 tlU! m.rt NYe a CNnee or survr;,.ing JS rei:tarr.ea.
► Manroous aam:igeo umos 11131 remain 1n 

trees aretrmmea 31'(1temoYE!O. 
► nee llr?1)S. root031S, or large \oo'OOO oet>rts rema(n 1ng 

on 1ne grouno 1s cr11ppeo ;;na remo,,,eo 
► Anal resio ral!On Of artJ rema1rmg a;;mages o, 10.sses 

resuurng kom tne storm ts pe,tormeo. 

Toexpecnte clean-up enons. we tever.,ge our natror'el reso�ces to 
tiring 1n aaCIIOOnal te3ms irom OU!l:.ae t ne a:e3. NOOTI31 m:irrnen:ince 
�•ons can 1yp1C:1J.y resume ine fd10'"'1ng""'eek ror :a Cl.It tne most 
se>mefy Cletlfls-.fml),lOecJ propeftleS. lfyou W0110 Uke to pre-approve 
Bn!J'lVlew to pe,form c1rorHJp operatrons as oeia1eo alX>\E. Sl!J'I 
�elrl:lica:eo. OJr emergency rates 3rea1so lsteCI for your reYle'N. 
OU� expenses r;;nge Daseo on tne m:iteflal. size JnCI Wel!J'IL 

Contact Us 

www.brightview.com 

Brtghtview�

H.,.ricane season is upon us ag ain. No matter what Mother Nature 
may bring. your BrightView team is looking out for you. To ensure 
we're able to provide you with a swift and seamles s resp on se 
followin g  severe weather, we recommend the following: • 

App� fOr aean-up seMces: 

Pnn1N11rrcm11e: 

Emergency contact l'l.lmt>ers: 

Murrbne Price USt 

..,..,. 

Di=«< 
o,-

340144514.54 TrllClo, l.o:i!Sers 
New Molbncl -Sollod s�eo Lo:idet" 
·-

Qdiyery/Rd,..,p All TrllClors eiocep! 444 

Qdiyery/Rd,..,p 444 
S:l:,tbed True:k 
'lhter Truck 
lrng:,iiorl 'llort-lTectl 
lrng:,iiorl 'lloNl-ldper 

tree Trimming/Per O.,y/3 Jr/1:,n Crew 
Cf'3flc Rcnt;,l/60 Ton 
S1� Grindet"�r 1-b.,r-+ Ope,:,ior 

o,oc 

S6Qlhour 
S75lhot.w 
$75/hot.w 

StSOJhour 
StSOJhour 
StSOJhour 
"''° 

5500 

$75/hot.w 
Sl75/hour 

S75 

550 

5'600 

S260/hour f'-,,.-.-
S22S/ho1.1' 

SAM
PLE



QUALITY WORKMANSHIP



QUALITY WORKMANSHIP



QUALITY WORKMANSHIP



LICENSES & CERTIFICATIONS

 ATSSA Certified - Temporary Traffic Control Supervisor

 American Red Cross AED/CPR/ First Aid

 American Red Cross AED/CPR/ First Aid Instructor

 OSHA 10 Card – Construction Safety and Health

 FL Pesticide Applicator Certificate – Registered Tech

 VCLM – Excavation Safety – Competent Person Training

 VCLM – Forklift Safety – Trainer

 VCLM Fall Protection Training

 VCLM Fall Protection – Competent Person /Trainer

 Pesticide Applicator Certificate for Lawn and Ornamentals

 ISA Certified Arborist

 FL Licensed Tree Expert

 ISA Certified Arborist

 Certified Tree Risk Assessor

 Florida Certified Horticulturist

 Florida Certified Pesticide Applicator

 Certified Irrigation Contractor and Certified Landscape Irrigation Auditor by the Irrigation Association which is a

national certifying body for the irrigation industry.

 Average of 30 years of experience in the green industry

 Degreed horticulturalist

 Masters of Business Administration





P.O. Box 3353, West Palm Beach, FL 33402-3353 
www.pbctax.com Tel: (561) 355-2264

**LOCATED AT**
13710 OKEECHOBEE BLVD
LOXAHATCHEE FL 33470

TYPE OF BUSINESS OWNER CERTIFICATION # RECEIPT #/DATE PAID AMT PAID BILL #

LANDSCAPING                                                     BRIGHTVIEW LANDSCAPE SERVICES INC B23.736595  9/20/2023 236.25 B40139136

This document is valid only when receipted by the Tax Collector’s Office. STATE OF FLORIDA
PALM BEACH COUNTY

2023 / 2024 LOCAL BUSINESS TAX RECEIPT
LBTR Number:  201364290
EXPIRES:  9/30/2024BRIGHTVIEW LANDSCAPE SERVICES INC

BRIGHTVIEW LANDSCAPE SERVICES INC
980 JOLLY RD STE 300
BLUE BELL PA 19422

This receipt grants the privilege of engaging in or managing any 
business profession or occupation within its jurisdiction and MUST be 
conspicuously displayed at the place of business and in such a 
manner as to be open to the view of the public.

http://www.pbctax.com/
http://www.pbctax.com/


Thank You for Your Consideration!
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